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TN Rank Population Density City

1 3,087.4/sq mi Ridgeside, TN

2 2,563.0/sq mi East Ridge, TN

3 2,278.3/sq mi Lakewood, TN

4 2,167.5/sq mi Bartlett, TN

5 2,153.7/sq mi Tiptonville, TN

6 2,066.4/sq mi Murfreesboro, TN

7 2,026.9/sq mi Memphis, TN

8 1,960.1/sq mi Germantown, TN

9 1,804.9/sq mi Red Bank, TN

10 1,744.8/sq mi Knoxville, TN

Population Density City Population

2,563.0/sq mi East Ridge, TN 21,220

680.5/sq mi Ringgold, GA 3,647

749.9/sq mi Fort Oglethorpe, GA 9,368

•

•

•
•

•

•

Hamilton County, TN Catoosa County, GA

Rank of County Size #4 #37

2020 Population 366,207 67,780

2010-2020 Growth 11.3% 5.8%
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Proposed FSED

Camp Jordan 

Sportsplex

Red Wolves 

Soccer Stadium
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Janelle Reilly, CEO of CHI 

Memorial in Chattanooga, said CHI

“has a long history of investing in 

the growth and development of the 

communities it serves.” 

East Ridge Mayor Brian Williams 

said $125M Development is “the 

single largest private investment 

and economic boost in the history 

of that city.”

Chattanooga ranked #10 for 

job growth by USA Today.
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Criteria Applicant’s Response

1. The applicant must demonstrate need for an emergency department 

in at least one of the following ways: 

a) Geographic Isolation - NA

b) Capacity Challenges, or

c) Low quality of care at emergency department in the area - NA

• Parkridge East has demonstrated need based on capacity challenges. 

• Existing EDs in the service area operated on average above the ACEP standard 

visits/bed for three years. 

Parkridge East meets this criteria.  

2. Applicants seeking expansion of the existing host hospital ED through 

the establishment of a FSED to decompress patient volumes should 

demonstrate the existing ED of the host hospital is operating at or above 

capacity based on ACEP Guideline.

• The application demonstrate capacity constraints at Parkridge East.  

• Parkridge East exceeds ACEP guidelines for visit/room and square feet/room. 

• Parkridge is landlocked and cannot expand on its existing campus.

Parkridge East meets this criteria. 

3. The proposal shall discuss what similar services are available in the 

service area and the trends in occupancy and utilization of those 

services.

• The application presents data to describe available similar services in the service 

area and their utilization levels. 

• Additional ED capacity is needed in the service area. 

Parkridge East meets this criteria. 

4. The quality of the host hospital should be in the top quartile of the 

state in order to be approved for the establishment of a FSED.
• Parkridge East is in the top quartile for available quality measure.

Parkridge East meets this criteria

5. The applicant should discuss why a FSED is the appropriate model for 

the delivery of care in the proposed service area.

• Parkridge East has described in detail the service to be offered and experience in 

and plan for offering such services.

• The FSED is appropriate to meet the growing needs of the East Ridge community.

Parkridge East meets this criteria. 

6. The FSED should be located within a 35-mile radius of the hospital 

that is the main provider.

• The proposed FSED is 1.8 driving miles or 1-mile straight line from Parkridge East.

Parkridge East meets this criteria.

7. The applicant must demonstrate an ability and willingness to serve 

equally all of the service area in which it seeks certification.

• Parkridge East documents historical access to equally serve all of the service area 

patients.

• Parkridge East document a plan to ensure access at the FSED. 

Parkridge East meets this criteria.
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Criteria Applicant’s Response

8. Special consideration shall be given to applicants providing services 

fulfilling the unique needs and requirements of certain high-need 

population, including patients who are uninsured, low income, or patients 

with limited access to emergency care

• Parkridge East serves and will continued to serve through the FSED, significant 

numbers of uninsured and low-income patients presenting with emergency care 

need. 

• In CY 2020, 58.9% of Parkridge East’s ED patients were uninsured or low-income.

Parkridge East meets this criteria.

9. Establishment of a non-rural service area:  The geographic service 

area shall be reasonable and based on an optimal basis between 

population density and service proximity of the applicant.

• The proposed FSED service area represents a densely populated and rapidly 

growing area that will benefit from increase access to ED services based on capacity 

constraints at Parkridge East ED. 

• Parkridge East provided all required patient origin and market share data for existing 

ED services and the projected FSED.

Parkridge East meets this criteria.

10. The proposal’s relationship to underserved geographic areas and

underserved population groups shall be a significant consideration.

Complete the following table of federally designated areas in the

proposed service area to address this portion of the standards.

• The proposed service area ZIP codes are Medically Underserved Area, Health 

Professional Shortage Areas, and Shortage Areas for Mental Health Services 

Parkridge East meets this criteria.

Parkridge East Documents in its application that is meet all other FSED Criteria related to:

11. Composition of Services

12. Pediatric Care

13. Assurances of Resources

14. Adequate Staffing

15. Medical Records

16. Stabilization and Transfer Availability for Emergent Cases

17. Education and Signage

18. Community Linkages

19. Data Requirements

20. Quality Control and Monitoring

21. Provider-based Status

22. Licensure and Quality Considerations

✓

✓

✓

✓



47

✓

✓

✓

East Ridge FSED HSDA Presentation



48

✓

East Ridge FSED HSDA Presentation



49

Criteria Applicant’s Response

7. The applicant must demonstrate an ability and willingness to serve 

equally all of the service area in which it seeks certification.

• Parkridge East documents historical access to equally serve all of the service area 

patients.

• Parkridge East document a plan to ensure access at the FSED. 

Parkridge East meets this criteria.

8. Special consideration shall be given to applicants providing services 

fulfilling the unique needs and requirements of certain high-need 

population, including patients who are uninsured, low income, or patients 

with limited access to emergency care

• Parkridge East serves and will continued to serve through the FSED, significant 

numbers of uninsured and low-income patients presenting with emergency care 

need. 

• In CY 2020, 58.9% of Parkridge East’s ED patients were uninsured or low-income.

Parkridge East meets this criteria.
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Criteria Applicant’s Response

10. The proposal’s relationship to underserved geographic areas and

underserved population groups shall be a significant consideration.

Complete the following table of federally designated areas in the

proposed service area to address this portion of the standards.

• The proposed service area ZIP codes are Medically Underserved Area, Health 

Professional Shortage Areas, and Shortage Areas for Mental Health Services 

Parkridge East meets this criteria.
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All Patients

All ER Patients

o For ~50k encounters in 2021:

o 53% of addresses are in TN

o 43% in GA*

o For ~12k encounters in 2021

o 49% of addresses are in TN

o 48% are in GA

Source: Parkridge Health Internal Data
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Southern Hills ED (Host Hospital)

Century Farms FSED

o For ~40k encounters in 2021:

o No zip code with over 35% of visits

o 24 zip codes with over 100 patients served

o For ~5.5k encounters in 2021

o 57% of visits from 1 zip code (37013)

o Patient origin concentrated near I-24 corridor

Source: TriStar Internal Data
East Ridge FSED HSDA Presentation
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